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One of the things we most value here at Lanes Interiors is our relationship with our clients, 
indeed it is the most commonly stated reason for the majority of our referrals.  With this in 
mind we would like to share the following information so we are both confident in exactly 
how our relationship will work & we would like the pleasure of dealing with you.

Stages of the Project

Stage 1    Client Brief and Sourcing 
This is the initial interview with you regarding your interior design requirements, tastes & 
budget. As you can appreciate an appointment is necessary to ensure you get our full 
attention and we can make sure you get exactly what you are looking for.    

Stage 2     Organisation 
At this stage we collate and organise all your ideas, Jenny’s suggestions, and Design options 
of your project. We organise drafting (if necessary), colour boards (POA), reports and source 
suitable products.

Stage 3    Presentation 
Here is where we come back to you and present all of all the above. We then confirm or 
adjust as appropriate and reconfirm or ensure the project is exactly as you imagined.  

Stage 4     Ordering 
At this stage all your orders are placed.  As we have your confirmation from step 3 all we 
require is a 50 % deposit  guarantee your exact product and quantities.   

Stage 5     Completion
Project is nearly finished… Installation of blinds and/or curtains. Wally – (Jennie’s husband) 
who has had over 20 years experience in the industry is also is the installer so you can be 
assured of the same level of care and professionalism the entire way through your project.   
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General Comments 
 
URGENCY 
Due to stock situations in Australia it is not always possible to guarantee that every design 
option is available forever. Obviously when we present you with your folder all of the 
products specified are checked and available – this does not mean that they will be available 
after that date. E.g. Caesarstone supply all of Australia therefore it is possible for another 
Designer (in Perth for example) to specify all the remaining stock the next day. We suggest 
that if you are going to build, the best way to guarantee supply is to get your builder to order 
your specified products immediately. Sometimes one design option can ‘throw out’ a whole 
scheme and a whole re-selection may take place. Unfortunately due to the time factor 
necessary to re-select these schemes an additional fee will be applicable.  
 
COMPLETE RANGE OF SERVICES 
Remember we can fit-out your whole project with window treatments, furniture, accessories 
or whatever is required.  If you aren’t sure please ask what we are able to do for you.  
 
FUN 
Interior Design should be fun, we love what we do and often get the feedback that our 
clients really enjoy working with us.  
 
The purpose of sending you this brief is to ensure we are both able to enjoy your new 
project and that there are never any misunderstandings and misconceptions of how our 
business works. We really look forward to dealing with you soon.  
 
Jennie is very particular about how she works with you and please know that when you leave 
you will feel as if you have been indulged, have had value for money & that she is capable of 
making your home or room ‘the special place’ you have always dreamt of. You are very 
welcome to phone or come on in and make an appointment or see our showroom at any 
time. 
 
Cheers  

 
Jennie Tomlinson  
 


